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SZT4

Presentation

Deliver your presentation in a maximum of 5 minutes. After 4 minutes the examiner will indicate that
you have only 1 minute left. After the presentation, answer your partner’s questions in 1 minute.

Listen carefully to your partner’s presentation and ask questions about its content.

Discussion

Discuss the following topic with your partner:

The most important task of domestic tourism is to promote the country's natural treasures.

e Express your agreement or disagreement.
e Give examples and arguments to support your opinion.
e Respond to your partner's opinion.

Role-play

Candidate A

You are the manager of the wellness department of a newly opened hotel. You and the marketing
manager discuss how to monitor and improve guest experience. Consider

e what methods can be used to measure guest satisfaction in the wellness department,
e which method would be the most appropriate for you,
e which components of the wellness service should be surveyed.

Candidate B

You are the marketing manager of a newly opened hotel. You and the manager of the wellness
department discuss how to monitor and improve guest experience. Consider

e what methods can be used to measure guest satisfaction in the wellness department,

e which method would be the most appropriate for you,
e which components of the wellness service should be surveyed.
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